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Getting people NOW!! 

This has always been a problem.  However, 
with NowAlerts you can manage the contacting 
of people in many different ways.  From a 
desktop console you can see who is available at 
a particular time and connect to mobile phone 
users immediately. 

Software is able to set up automatic alerts via 
email, HTTP or other software applications. 

The service uses the IMPS protocol available on 
many new mobile phones.  The client on the 
desktop, of which there can be many, is able to 
see which phones are currently logged on and 
communicate via their Instant Messaging client 
immediately.  So, for example, the system will 
display to hospital administrators/operation 
managers which on-call doctors are available in 
an emergency and whether they are 
contactable.  The system communicates 
immediately with the required party and 
operators will get an immediate response back 

(real time) so they know whether or not they need to contact another doctor. 

Integrated alerting for WAP phones, SMS, WAP push, MMS and Multimedia push back up this first line of alerting. NowAlerts 
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An Instant Messaging and Presence Server (IMPS) solution 

Groups 

Individuals 

Desktop Phones 

NowIMP 

Possible Applications 

• Hospitals 

• Event Management 

• Emergency Services 

• Security Services 

• Social Services 

• Health Organisations 

• Clubs / Groups 

• Universities 


